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1.

DEFINITIONS

1.1.

In this Policy, unless the context otherwise indicates:
1.1.1.

“Board of Managers” means the individuals appointed in terms of the
school’s constitution to oversee the legal, financial and regulatory
functioning of the school;

1.1.2.

“COVID-19” means a disease caused by a new strain of coronavirus. ‘CO’
stands for corona, ‘VI’ for virus, and ‘D’ for disease. Formerly, this disease
was referred to as ‘2019 novel coronavirus’ or ‘2019-nCoV.’ The COVID19 virus is a new virus linked to the same family of viruses as Severe Acute
Respiratory Syndrome (SARS) and some types of common cold;

1.1.3.

“Face Shield” means a protective device worn by a person that is
comfortable and practical to prevent or reduce the spread of COVID-19 and
meets the minimum requirements of the World Health organisation and the
South African Bureau of Standards;

1.1.4.

Gender references includes the other gender;

1.1.5.

“Hand Sanitizer” means a product that disinfects the hands with a
minimum of 60% alcohol content and meets the minimum requirements as
issued by the World Health Organisation and the South African Bureau of
Standards;

1.1.6.

“Hybrid Model” means the flexible educational model that is used at the
discretion of the Principal in consultation with the board of management at
the school, to ensure compliance and effective teaching, learning and
assessments of learners, by using online and or contact sessions

1.1.7.

“Mask” means a face protection that is supplied by the school and that
complies with the requirements provided by the Department of Trade and
Industry on 24 April 2020 and as may be amended from time to time and
as described in Appendix 2;

1.1.8.

“Person” means any natural or juristic person;

1.1.9.

“PPE” means any equipment, product or clothing that provides personal
protection from COVID-19 and that complies with the minimum health and
safety requirements as defined by the South African Bureau of Standards;
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1.1.10.

“Premises” includes all the school property, school buildings located on
the school property and any outside venue utilized by the school for a
school activity or online activity;

1.1.11.

“Principal” means the person duly appointed by the board of managers
and includes any person serving in an acting role;

1.1.12.

“Protocols” means this policy and includes any issued or gazetted Rules
and Regulations which the school and any persons on the school premises
must abide by;

1.1.13.

“Sanitizer” means a product that disinfects the hands with a minimum of
60% alcohol content and meets the minimum requirements as issued by
the World Health Organisation and the South African Bureau of Standards;

1.1.14.

“School” means the independent school, Auckland Park Academy of
Excellence also referred to as APAX, a registered Not for Profit Company
with registration number 2012/067520/08;

1.1.15.

School Community means the board of governors, the board of
managers, the Principal, the SMT, the staff, employees, educators,
learners, parents, contractors, service providers, visitors, and any other
persons who may in way associate themselves with the school, have a
need to enter the school or has entered the school premises;

2.

PURPOSE

1.1.

The purpose of this policy is to
1.1.1.

Provide uniform health and safety protocols for the school in compliance
with the best practice, regulations and legislation which are applicable to
the operational functioning of the employer in relation to COVID-19.

1.1.2.

Provide certainty, accountability, predictability, greater professionalism and
practical application in regard to health and safety for all the members of
the school community.

3.

APPLICATION

3.1.

This policy will apply to all members of the school community which will include but
is not limited to board members, employees, staff, educators, learners, parents,

© APAX POLICY COVID-19 VERSION 2 03 AUGUST 2020

6
sub-contractors, service providers and any person who intends to enter the
employer’s premises.
3.2.

This policy will apply for the duration of time that the health and safety obligations
exist in terms of any applicable law or for such additional duration as the Board of
Managers of the school may determine.

4.

THE GUIDING PRINCIPLE

4.1.

As the preservation of health and safety is dependent on the adoption and use of
these protocols by unique individuals in diverse circumstances;

the guiding

principle for all conduct, compliance and enforcement of this policy is that each
person must take responsibility for the health and safety of themselves, the people
around them and their environment.

5.

EMPLOYER OBLIGATIONS IN TERMS OF THE OCCUPATIONAL HEALTH AND
SAFETY ACT 85 of 1993

5.1.

The school is obliged, in terms of the Occupational Health and Safety Act, 85 of
1993 (‘OHSA’) to provide and maintain as far as is reasonably practicable a
working environment that is safe and without risks to the health of workers and to
take such steps as may be reasonably practicable to eliminate or mitigate the
hazard or potential hazard.

5.2.

The school is further obliged, in terms of the OHSA, to ensure, as far as is
reasonably practicable, that all persons who may be directly affected by their
activities (such as customers, clients or contractors and their workers who enter
their workplace or come into contact with their employees) are not exposed to
hazards to their health or safety.

5.3.

The provisions of the OHSA will be applied in any instance that there is a conflict
with this policy; unless the OHSA allows for this policy to vary any provision and or
this policy enhances the requirements of OHSA.

5.4.

It is the duty of every employee of the school to familiarize themselves with the
requirements of the OHSA and any amendments that are issued from time to time;
and apply these laws in the carrying out of their duties and responsibilities.
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5.5.

A copy of the OHSA must be placed on a shared Google Drive for every employee
to access.

5.6.

Summarized copies of the OHSA must be placed at accessible locations on the
employer’s premises.

6.

GUIDELINES FROM THE DEPARTMENT OF BASIC EDUCATION

6.1.

The Department of Basic Education (‘the Department’) issued Standard Operating
Procedures (‘SOPs’) for teachers, non-teaching staff and learners on the
coronavirus. The purpose of the guidelines in the SOPs are to implement hygiene
measures on school premises, to prevent the spread of COVID-19.

6.2.

The SOP’s and any amendments that may be issued from time to time, are
included as the minimum standards of this protocol. This policy seeks to enhance
the application of the SOP’s.

6.3.

It is the duty of every employee of the employer to familiarize themselves with the
requirements of the SOP’s and any amendments that are issued from time to time;
and apply these SOP’s in conjunction with this policy in the carrying out of their
duties and responsibilities.

6.4.

Copies of the SOP’s and this policy must be made available to every member of
the school community on a shared Google Drive and if necessary, a physical copy
should be provided.

7.

GOVERNMENT HEALTH AND SAFETY DIRECTIVE

7.1.

The school must, in addition to the OHSA, implement the Directive (henceforth
referred to as the ‘Directive’) issued by the Minister of Employment and Labour in
terms of Regulation 10(8) of the Regulations issued by the Minister of Cooperative
Governance and Traditional Affairs in Terms of Section 27(2) of the Disaster
Management Act.

7.2.

The Directive places various obligations on employers to implement health and
safety measures in the workplace and on staff members and members of the public
coming into contact with staff members to follow such health and measures.
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8.

RISK ASSESSMENT

8.1.

The Principal in conjunction with the Board of Managers must undertake a risk
assessment in the workplace to give effect to the minimum measures required by
the Directive taking into account the specific circumstances of the workplace.

8.2.

Furthermore, the Principal must:
8.2.1.

notify all staff members of the Directive and how the employer intends to
implement it; and

8.2.2.

ensure that the measures implemented in terms of the Directive and its risk
assessment plan are monitored and supervised.

9.

RESPONSIBLE PERSON AND POWERS OF SUCH PERSON

9.1.

The Principal and School Management Team (SMT) are responsible for the
application of all health and safety protocols within the school.

9.2.

In consultation with the SMT, the Principal has the power in addition to any other
powers delegated to him, to:
9.2.1.

apply this policy in a manner that is practical, serves its purpose, fairly and
preventing any form of discrimination;

9.2.2.

refuse or restrict entry of any person, staff member, educator, learner,
contractor, service provider or visitor in the event that such person poses a
potential risk to the health and safety of the school and its community;

9.2.3.

direct on the quality and quantity of minimum PPE required for employees
and learners;

9.2.4.

designate areas as safe for entry and use;

9.2.5.

place signage in appropriate areas;

9.2.6.

limit the number of persons in any environment within the school;

9.2.7.

direct when and how learning and teaching will take place;

9.2.8.

screen any person before such person is allowed entry to the schools;

9.2.9.

ensure that learners and employees are informed, trained and instructed
as to the correct use of PPE, this policy and any other regulations;

9.2.10.

ensure that a risk assessment is conducted to identify categories of
employees requiring Personal Protective Equipment (‘PPE’).
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9.2.11.

inform the school community about COVID-19 through reputable sources;

9.2.12.

establish a COVID-19 committee in the school;

9.2.13.

implement an education programme for learners and staff on COVID-19
using the Life Orientation/ Life Skills subject as an anchor;

9.2.14.

monitor and enforce this policy;

9.2.15.

take disciplinary action against any employee or learner for a breach of this
policy, which breach shall be considered as a reasonable basis for
termination;

9.2.16.

delegate any of his powers to a member of the SMT or responsible
employee of the school, and

9.2.17.

do anything that is required to serve the purpose of this policy in a
responsible and fair manner.

10.

COVID-19 COMMITTEE , WHICH INCORPORATES THE HEALTH AND SAFETY
COMMITTEE

10.1.

A COVID 19 committee must be established.

10.2.

The COVID 19 committee will serve the purpose of fulfilling the requirements of
OHSA and the Directive in respect of COVID-19.

10.3.

10.4.

The COVID 19 committee will be made up of the following persons:
10.3.1.

the Principal as representative of the employer;

10.3.2.

one member of the SMT; and

10.3.3.

two employee representatives nominated by the employees of the school.

The employer must consult with committee members at each meeting on initiating,
developing, promoting, maintaining and reviewing measures to ensure the health
and safety of its employees at work in respect of the health and safety in general
and the COVID-19 threat specifically.

10.5.

A member of the board of management may attend any meeting of the committee
in the capacity of an observer.

10.6.

Minutes of the meetings of the COVID 19 committee must be kept on a shared
Google Drive that is accessible to the Principal and the Board of Management.
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11.

POWERS OF THE COVID 19 AND HEALTH AND SAFETY COMMITTEE MEMBERS

11.1.

The committees are mandated to:
11.1.1.

Attempt to resolve all health and safety issues in the interest of the school
and its community.

11.1.2.

make recommendations to the employer or, where the recommendations
fail to resolve the matter, to an inspector regarding any matter affecting the
health or safety of persons at the workplace;

11.1.3.

discuss any incident at the workplace in which any person was injured,
became ill or died, and may in writing report on the incident to an inspector;

11.1.4.

conduct its meetings in a manner that is compliant with required meeting
protocols at the employers premises and using the employers resources;
and

11.1.5.

12.

perform such other functions as may be prescribed.

COVID-19 RESOURCE AND ADVISORY PANEL

12.1.

The Principal in consultation with the Board of Management must establish a
COVID-19 advisory and resource panel of suitable experts to
12.1.1.

offer training on health and safety matters to educators, staff members and
learners;

12.2.

12.1.2.

offer counselling available for educators, staff members and learners; and

12.1.3.

offer medical advice to educators, staff members and learners.

This panel will serve as the support for all resources required to promote and
support the health safety protocols that are not within the school and may be
required in terms of this policy or any applicable regulation or law.

13.

MAXIMUM OCCUPANCY IN THE SCHOOL

13.1.

A phased approach to the arrival and departure of learners and employees will be
followed to limit social interaction.

13.2.

The maximum occupancy of the school will be determined in general and specific
to each location of the school based on the requirements of this policy
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13.3.

In line with this phased in approach, the school has implemented a Hybrid Model,
which aims to ensure learning and teaching continuity whilst taking into
consideration the health and safety of learners, educators, other staff members,
members of the public, and stakeholders.

13.4.

This Hybrid Model is flexible and uses a combination of online and contact
sessions.

13.5.

This Hybrid Model may change in nature and is subject to changes in legislation,
regulations and further guidance provided by the government.

14.

FOOD

14.1.

Food and eating utensils must not be shared; all food and eating utensils must be
kept in sealed containers or packaging and within the control of the owner.

14.2.

No food shall be sold on school premises; the tuck shop on the school premises
will be closed until further notice and all learners and employees of the school must
bring their own lunch.

14.3.

Any distribution of food by the school must comply with the requirements of this
policy.

15.

MINIMUM HYGIENE MEASURES

15.1.

The school must ensure that:
15.1.1.

each staff member, educator and learner is provided with sanitizer to clean
their workstations, equipment, chairs, desks and stationery before and after
usage;

15.1.2.

there are sufficient quantities of hand sanitizer based at the entrances of
the school premises and school buildings;

15.1.3.

every employee who works away from the workplace, other than at home,
is provided with an adequate supply of hand sanitizer if such person is
unable to afford to purchase this;

15.1.4.

any surfaces that members of the public come into contact with are
sanitized regularly; and

15.1.5.

keep the workplace well ventilated by natural or mechanical means to
reduce the SARS-CoV-2 viral load and where reasonably practicable, have
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an effective local extraction ventilation system with high-efficiency
particulate air HEPA filters.
15.2.

All classrooms and office spaces (communal and otherwise) to be cleaned
thoroughly at the end of each workday.

15.3.

Minimally touched surfaces such as floors, walls, ceilings, blinds, etc. are
thoroughly cleaned as follows:
15.3.1.

detergent solution/wipes should be used as per manufacturer’s
instructions;

15.3.2.

damp mopping is preferable to dry mopping;

15.3.3.

walls and blinds cleaned when visibly dusty or soiled;

15.3.4.

window curtains regularly changed in addition to being cleaned when
soiled; and

15.3.5.
15.4.

sinks and basins cleaned on a regular basis.

High touched surfaces are cleaned and disinfected daily with:
15.4.1.

clean water and a neutral detergent, which must be used as per
manufacturer’s instructions; and

15.4.2.

detergent-impregnated wipes (which should not be used as a replacement
for the mechanical cleaning process).

15.5.

If any spray disinfectants are used, they should be focused on indoor crowded
areas.

15.6.

Every ventilator must be regularly cleaned and maintained so as to not allow the
vents to feed back in through open windows and the filters must be cleaned and
replaced in accordance with the manufacturer’s instructions by a competent
person.

15.7.

All litter bins must have lids and lined with a bin liner in which all tissues, paper
towels and possible contaminated waste must be discarded; and

16.

15.8.

Only paper towels must be used to dry hands or wipe surfaces.

15.9.

Pens, pencils and any stationery must not be shared amongst learners or teachers.

TOILETS, BATHROOMS, ABLUTION AND KITCHEN AREAS

16.1.1.

All bathrooms, sinks and kitchen areas to be cleaned thoroughly at the
beginning, after each use and the end of each workday.

16.1.2.

Each toilet/bathroom must have the following:
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16.1.2.1.

a handwashing station with hand sanitizers and hand washing liquid
close to the toilet for handwashing after using the toilet;

16.1.2.2.

paper towels to dry hands, or air to dry the hands; and

16.1.2.3.

a litter bin with a lid and pedal, lined with a bin liner.

16.1.3.

All surfaces in the bathroom are regularly touched must be wiped down
hourly with 20 ml bleach per liter water or disinfectant wipes.

16.1.4.

The floor outside the bathroom, along the corridor, should be marked
clearly to create a distance of two meters between every person.

16.1.5.

The queue outside the bathroom must be monitored by an appointed
person to ensure compliance with social distancing.

17.

SOCIAL DISTANCING MEASURES

17.1.

In respect of social distancing measures, the following must be applied:
17.1.1.

in classrooms, a minimum of 1.5m social distance must be kept between
learners;

17.1.2.

no hugging or handshaking or physical contact of any kind;

17.1.3.

direct contact must be avoided;

17.1.4.

no mass public events;

17.1.5.

extra classes should be arranged in small groups that maintain social
distancing; and

17.1.6.
17.2.

staggering break times for learners.

If it is not possible to implement a 1.5m social distance between learners in a
classroom, the number of learners per classroom must be reduced,

17.3.

The school must identify a dedicated isolation room for suspected cases identified
through screening and persons under investigation by the local health authorities.

18.

TRANSPORT

18.1.

All commuter transport services including passenger bus services, taxi services,
and private cars transporting learners must adhere to the Regulations issued in
terms of Disaster Management Act 2002 (Act no 57 of 2002) and all directives set
out in the schedule to address and contain the spread of COVID-19 including the
loading capacity of learner transport:
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18.1.1.

all minibuses must reduce seating capacity to mitigate the spread of the
virus;

18.1.2.

bus services, taxi services and e-hailing services shall not carry more than
50% of the licensed capacity; and

18.1.3.
18.2.

private vehicles shall not carry more than 60% of the licensed capacity.

All operators of transport services must ensure:
18.2.1.

adequate sanitizers or other hygiene dispenser for washing of hands for
learners are provided upon entry and exit to the vehicle;

18.2.2.

all learner transport vehicles are clean and tidy;

18.2.3.

public transport vehicles are disinfected before picking up and after
dropping off learners;

18.2.4.

all vehicle doors and window handles, armrests and handrails are sanitized
before picking up and dropping off learners;

19.

18.2.5.

all drivers and learners wear masks; and

18.2.6.

disinfection information materials and procedures are provided.

AVAILABILITY OF HYGIENE PRODUCTS
19.1.

The installation, supervision, and regular re-filling of hygiene products, stock and
equipment is the responsibility of the Principal who may delegate this responsibility
to the Covid 19 and health and safety committee provided that the principal shall
retain the ultimate responsibility.

19.2.

The Principal is responsible for:
19.2.1.

the procurement and delivery of adequate quantities of products in the
Basic and Essential Hygiene and Sanitation Package for Each School
(hereto annexed as Appendix 1) by timely ordering and filling-up stock;

19.2.2.

appropriate health and safety training and reminders to learners, educators
and staff including refreshers as is necessary;

19.2.3.

communication to parents about the importance of hand hygiene at home
in preventing the spread of the COVID-19 virus;

19.2.4.

communication to parents about the importance of face shield and mask
hygiene and maintenance;

19.2.5.

communication to operators of scholar transport on the necessary hygiene
measures during transportation of learners; and
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19.2.6.

20.

training of all non-teaching staff to prevent the spread of COVID-19.

MINIMUM SANITISATION PROTOCOL FOR PERSONS ENTERING AND EXITING THE
SCHOOL WITH A VEHICLE AND ON FOOT

20.1.1.

Depending on what is reasonably practicable, members of the public,
including suppliers, must wear masks when on school premises.

20.1.2.

Every person entering and exiting the school premises, be it on foot or
vehicle, must wash their hands and/or sanitize them.

20.1.3.

At every point of entry and exit, there should be a delegated person to
ensure that everyone sanitizes their hands.

21.

MINIMISING CONTACT BETWEEN STAFF MEMBERS AND MEMBERS OF THE
PUBLIC

21.1.

The school must:
21.1.1.

as far as practicable, minimize the number of staff on at the workplace at
any given time through rotation, staggered working hours, shift systems,
remote working arrangements, or similar measures in order to achieve
social distancing;

21.1.2.

take measures to minimize contact between staff members as well as
between workers and members of the public;

21.1.3.

depending on what is reasonably practicable given the nature of the
workplace, every employer must arrange the workplace to ensure that
there is a distance at least one and a half metres between staff members
and members of the public;

21.1.4.

Depending on what is reasonably practicable given the nature of the
workplace, arrange physical barriers or provide staff members with face
shields or visitors if they interact with members of the public.

22.

HIGH RISK PERSONS

22.1.

The following categories are identified as high-risk persons:
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22.1.1.

persons who have travelled outside of South Africa to a country with high
rates of coronavirus, or worked somewhere where there are a lot of
international travelers;

22.1.2.

persons who have travelled within South Africa to an area with local
transmissions: Gauteng, Western Cape, KwaZulu Natal, Free state,
Eastern Cape;

22.1.3.

persons who have had close contact with someone who is suspected to
have COVID-19 or has been diagnosed positive with COVID-19; and

22.1.4.

persons who have attended/visited/worked at a healthcare facility that has
treated patients with COVID-19.

22.2.

Additional precautions should be taken with learners and staff with pre-existing
medical conditions, or staff over the age of 60 years with one or more chronic
illnesses, as they are at higher risk of a serious COVID-19 illness.

22.3.

It is advisable that such learners and staff should be allowed to work from home,
where possible.

23.

STAFF AND EDUCATORS DIAGNOSED OR AT HIGH RISK

23.1.

Staff members and educators must report to the Principal whether they suffer from
any of the following symptoms: body aches, loss of smell or loss of taste, nausea,
vomiting, diarrhea, fatigue, weakness or tiredness.

23.2.

Staff members and educators experiencing the above-mentioned symptoms will
not be permitted to attend the workplace.

23.3.

The following procedure will apply to any staff member or educator experiencing
any of these symptoms; the staff member or educator will be:

23.4.

23.3.1.

isolated;

23.3.2.

provided with a face mask; and

23.3.3.

transport will be arranged for them to be transported to a medical facility.

If a staff member or educator experiences any of the above-mentioned symptoms,
the following must occur:
23.4.1.

Immediate isolation at the isolation/medical room or be taken/sent to the
isolation/medical room ;

23.4.2.
23.4.3.

the risk of transmission must be assessed;
the area and the staff member’s workstation must be disinfected;
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23.4.4.

other appropriate measures to prevent possible transmission must be
taken; and

23.4.5.
23.5.

the staff member or educator must be tested or referred to a testing site.

All staff members and educators who were in contact with an infected person are
required to self-quarantine at home for a period of 10/14 days or for a duration as
prescribed by the department while being monitored for symptoms. The following
process must be followed:
23.5.1.

the Head of Department should formally grant approval for all staff
members/educators who worked closely with the infected employee to selfquarantine for a period of 14 days, or as prescribed by the department, in
accordance with Public Service Regulation 51 of the Public Service
Regulations, 2016. This must be done in consultation with the relevant
authorities;

23.5.2.

such staff members/educators can be requested to work remotely; and

23.5.3.

all cases of those exposed must be reported to the Department of Public
Service and Administration.

23.6.

If any staff member or educator has contracted COVID-19 and has subsequently
been isolated, the staff member or educator will only be permitted to attend the
workplace if:
23.6.1.

the staff member or educator has undergone a medical evaluation
confirming that the staff member has been tested negative for COVID-19;

23.6.2.

the staff member or educator ensures that personal hygiene, wearing of
masks, social distancing, and cough etiquette is strictly adhered to; and

23.6.3.

the staff member or educator is closely monitored for symptoms on return
to work.

23.7.

Those staff members or educators that have contracted COVID-19 must not be
discriminated against in terms of section 6 of the Employment Equity Act No. 55 of
1998.

23.8.

Those staff members or educators that have contracted COVID-19 will be placed
on sick leave in terms of section 22 of the Basic Conditions of Employment Act
(“BCEA”) or if the sick leave entitlement under the section is exhausted, an
application must be made on behalf of the staff member/educator for an illness
benefit on the COVID-19 Temporary Employer Relief Scheme.
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23.9.

If there is evidence that the staff member or educator has contracted COVID-19
as a result of occupational exposure, a claim for compensation in terms of the
Compensation for Occupational Injuries and Diseases Act, 1993 (Act No. 130 of
1993) must be lodged with the Compensation Fund

24.

LEARNERS DIAGNOSED OR AT HIGH RISK

24.1.

Learners suffering from co-morbidities are advised not to attend school or, if
parents express the desire to send their children to school despite this advice,
special measures may be taken by the school as it sees fit to provide additional
protection to such learners.

24.2.

The procedure to be followed where learners have a temperature of more than 38
degrees Celsius is the following:
24.2.1.

learners must be isolated in the designated isolation space;

24.2.2.

learners must be equipped with a mask;

24.2.3.

the learners’ parents or caregivers must be notified to collect the child for
further investigation by a health professional;

24.2.4.

the Principal or his/her designate must contact the school health contact
person or the nearest public primary healthcare facility; and

24.2.5.

the health facility must be informed if a COVID-19 infection is suspected so
that the facility can make the necessary arrangements to receive and
manage the patient safely to prevent contamination.

24.3.

If a learner has tested positive for COVID-19, the learner will only be permitted to
return to school if:
24.3.1.

the learner undergoes a medical evaluation confirming that the learner has
tested negative for COVID-19;

24.3.2.

the learner complies with all social distancing measures;

24.3.3.

educators and staff members closely monitor the learner for symptoms on
return to work; and

24.3.4.

such a decision is made in consultation with the parents or guardians of the
learner.
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25.

CLOSURE OF SCHOOL IF AN EMPLOYEE HAS TESTED POSITIVE FOR COVID-19

25.1.

School administrators must follow the Departmental procedures in this regard and
must seek guidance from local health officials to determine if, when, and for how
long to take these steps.

25.2.

Preparing for the possible closure of a school should only be considered following
recommendations from the accountable health representative appointed by the
board of management and any other member of the advisory panel.

26.

KEEPING A SCHOOL OPEN AFTER THE DISMISSAL OF LEARNERS

26.1.

During school dismissals, schools may stay open for staff members (unless they
are ill) while learners stay home.

26.2.

During school dismissals, schools are advised to:
26.2.1.

review continuity plans, including plans for the continuity of teaching and
learning;

26.2.2.

implement e-learning plans, including digital and distance learning options,
if feasible and appropriate;

26.2.3.

determine, in consultation with district officials, if necessary:

26.2.3.1.

how to convert face-to-face lessons into online lessons and how to
train educators to do so;

26.2.3.2.

how to adapt teaching and learning for persons with technical
issues or faced with limited IT support and staff;

26.2.3.3.

how to encourage appropriate adult supervision while learners are
using distance learning approaches; and

26.2.3.4.

how to deal with the potential lack of learners’ access to computers
and the internet at home.

26.2.4.

consolidate a list of suitable resources available via radio, television and
other media platforms where learners and parents can access education
content to help facilitate remote learning; and

26.2.5.

design strategies to avoid transmission in settings where people might
gather in a group or crowd, if there is community spread of COVID-19.
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27.

STAFF MEMBERS AND EDUCATORS REFUSING TO REPORT FOR WORK CITING
FEARS OF CONTRACTING COVID-19

27.1.

The onus is on the staff member or educator to demonstrate that the workplace
poses a risk and is an unsafe space where transmission of the virus is possible
and likely.

27.2.

Refusal to report for duty, contrary to the instructions of the supervisor or Head of
Department, amounts to an unlawful absence which must be dealt with in terms of
the School’s Disciplinary Code.

28.

ACTIONS TO TAKE WHERE A CASE OF COVID-19 IS CONFIRMED IN THE SCHOOL

28.1.

The school will be contacted by the relevant public health officials to discuss the
case, to identify people who have been in contact with the infected person and
advise on any further actions or precautions that should be taken.

28.2.

If a school has not been contacted regarding a possible case of COVID-19 in the
school, the administrators must contact the relevant provincial official whose
details are listed in the DBE Circular 1 of 2020 or the NICD toll-free emergency
hotline for COVID-19 for referral to the relevant contact.

28.3.

Public health officials, with the assistance of relevant staff, will conduct a riskassessment and give recommendations on the management of children/learners
and staff.

28.4.

Where a learner may have been exposed to a suspected or probable case of
COVID-19:
28.4.1.

no restrictions or special control measures are required until the laboratory
test results for COVID-19 have been received and there is no need to
consider closing the institution or sending other learners or staff home.

28.4.2.

all close contacts of a confirmed COVID-19 case are required to quarantine
in their homes for 10/14 days while being monitored for symptoms;

28.4.3.

learners who have interacted with a healthy contact of a confirmed case
should not be excluded from school; and

28.4.4.

all case contacts who become symptomatic will be immediately tested by
health authorities for COVID-19 and if they test positive for COVID-19,
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active contact tracing and self-quarantine of all contacts will be
implemented.

29.

EMOTIONAL SUPPORT FOR LEARNERS, EDUCATORS AND STAFF

29.1.

In cases of extreme distress or emergency, the regular procedures detailed in the
Policy on Screening, Identification, Assessment and Support are by-passed and
an appropriate emergency protocol is followed.

29.2.

Prior to school opening, the school must identify organisations, stakeholders and
partners in the community or district that can provide additional social, emotional
and psychological support.

29.3.

Once the school opens, school-based support teams and educators on the
psychosocial must provide information in respect of the impact of COVID-19 on
learners and adults; this process must be followed each time a new grade of
learners returns to school.

29.4.

29.5.

When identifying is someone needs help, the following signs should be considered:
29.4.1.

persistent fear, worry and anxiety;

29.4.2.

persistent sadness, hopelessness and other overwhelming emotions;

29.4.3.

withdrawal from others;

29.4.4.

loss of interest in personal appearance and unusual lack of energy;

29.4.5.

expression of rage or anger;

29.4.6.

missing work or classes; and

29.4.7.

use of, or increased use of drugs or alcohol.

If a learner is identified with one or more of the above-mentioned signs, the
educator can converse with the learner to determine whether the educator is able
to provide emotional or other support and/or the educator may refer the learner to
the SBST for basic counselling or referral to specialised services.

29.6.

If an educator or other staff member is identified with one or more of the abovementioned signs, the SMT can determine what kind of support is required and
either provide the support, or a referral to specialised services.

29.7.

In addition to health professionals, the Employee Health and Wellness Programme
in Provincial Education Departments should be contacted for psychological
support.
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30.

SCREENING MEASURES

30.1.

Depending on what is reasonably practicable and appropriate given the nature of
the workplace, the employer should:
30.1.1.

undertake symptom screening measures of persons other than the staff
members entering the workplace with due regard to available technology
and any guidelines issued by the Department of Health;

30.1.2.

display notices advising persons other than staff members entering the
workplace of the precautions they are required to observe while in the
workplace;

30.1.3.

comply with any guidelines issued by the National Department of Health in
consultation with the Department in respect of symptom screening; and if
in addition required to do so, medical surveillance and testing.

30.2.

Every person that enters a school must have their temperature assessed with a
digital thermometer scanner as follows:

30.3.

30.2.1.

remove the protective scanner cap;

30.2.2.

switch the scanner on and wait for the ‘00’ reading;

30.2.3.

scan the forehead of the person;

Each person conducting screening must wear a face mask and must regularly
wash their hands for 20 seconds or use a hand sanitiser during the course of
screening.

30.4.

30.5.

The following questions should be asked when screening persons:
30.4.1.

Do you have a high temperature?

30.4.2.

Do you have a cough?

30.4.3.

Do you have a sore throat?

30.4.4.

Do you have difficulty breathing (shortness of breath)?

30.4.5.

Do you feel weak and tired today?

30.4.6.

Can you taste food and drinks normally?

30.4.7.

Can you smell normally?

If any of the above-mentioned questions are answered in the positive or the
temperature taken is 38 degrees celsius or higher, the learner/employee will
become a “person under investigation” and must be isolated and referred for
testing.
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31.

EDUCATION AND TRAINING OF STAFF AND LEARNERS

31.1.1.

Advocacy material on handwashing must be available and displayed
prominently in each classroom, hall, toilet facility and office building.

31.1.2.

The information should state the following:

31.1.2.1.

wash hands and sanitize hands frequently;

31.1.2.2.

avoid touching eyes, nose and mouth;

31.1.2.3.

cover the mouth and nose with your bent elbow or tissue when
coughing or sneezing, then dispose of the used tissue safely in a
bin with a lid;

31.1.2.4.

maintain at least a one and a half meter distance between yourself
and others;

31.1.2.5.

use a cloth mask or visor at all times while at school, on the way
home and in public;

31.1.2.6.

change masks daily and wash them;

31.1.2.7.

do not share pencils, pens, toys and other learning objects.

31.1.2.8.

do not hug, touch, kiss or shake hands. Rather elbow greet or foot
tap;

31.1.2.9.

do not share food and school lunch amongst friends;

31.1.2.10.

do not share eating utensils amongst learners;

31.1.2.11.

do not change clothes daily and wash them;

31.1.2.12.

wash daily;

31.1.2.13.

do not share toothbrushes or face cloths with anyone; and

31.1.2.14.

do not share utensils of sick people with others.

31.1.3.

An education programme for learners and staff on COVID-19 using the Life
Orientation/ Life Skills subject as a platform must be implemented.

31.1.4.

All learners and employees must be informed, trained and instructed as to
the correct use of cloth masks.

31.1.5.

The education system should include:

31.1.5.1.

what COVID-19 is;

31.1.5.2.

the symptoms of COVID-19;

31.1.5.3.

how COVID-19 is spread and how to prevent spreading it;

31.1.5.4.

emphasis on the importance of when, why and how to wash hands
correctly; and
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31.1.5.5.

32.

discouraging all forms of stigma and discrimination.

MARKING OF AREAS OF RESTRICTION AND ENTRY

32.1.

With regards to entry into and exit from school premises:
32.1.1.

a single point of entry and a single point of exit into the school premises
must be delegated.

32.2.

With regards to entry into and exit from each school building:
32.2.1.

a single point of entry and a single point of exit into each school building
must be delegated.

32.3.

With regards to entry into and exit from each classroom:
32.3.1.

if there are two separate doorways, one must be delegated for entrance
whilst the other must be delegated for exit; or

32.3.2.

if there is only a single doorway, students must leave one by one while
adhering to social distancing requirements of two meters apart from each
other; this must be monitored by the educator.

32.4.

33.

All points of entry and exit must be clearly marked as such.

LOG BOOKS

33.1.

Every person, other than learners, intending to enter school premises must list
their name, contact details and identification number, temperature in the log book.

33.2.

All cleaning and sanitisation of the school premises must be recorded in a log book
and indicating the name, time method and product utilised.

33.3.

All incidents of a health and safety nature must be logged in every office and
classroom by the educator or staff member indicating the date, persons involved,
description of the incident and the outcomes.

33.4.

Log books must be checked and signed off every day by the Principal and or a
delegated member of the SMT.

© APAX POLICY COVID-19 VERSION 2 03 AUGUST 2020

25
34.

SIGNAGE

34.1.

Appropriate signage must be placed and maintained at all areas of the school
premises and classrooms to ensure that the health and safety rules and guidelines
are advertised and applied adequately.

35.

DUTY TO DISCLOSE POSITIVE DIAGNOSIS A CONDITION FOR ENTRY TO THE
SCHOOL

35.1.

Any person, tested positive with COVID-19, intending to enter the school grounds
for any reason, must disclose their status prior to entering the school and obtain
permission from the school Principal of the school to enter.

35.2.

Should a person fail to disclose that they have tested positive for COVID-19 and
enter the school premises, that person will be reported to the relevant authorities.

36.

CAR PARKING ARRANGEMENTS

36.1.

Educators and staff may continue to park their vehicles within the school premises
if there is a delegated parking area if:
36.1.1.

the vehicles are parked two meters apart from each other; and

36.1.2.

there is a security guard present monitoring the distance between the
vehicles.

36.2.

All members of the public intending to enter school premises to visit or pick up
learners must park their vehicles on the roads outside the school.

37.

REFUSAL OF ENTRY

37.1.

Entry by all parents are prohibited:
37.1.1.

should any parent wish to meet with the Principal, educator, or staff
member, the parent must contact the Principal informing the Principal of an
available date and time; and

37.1.2.

such meetings will take place online.
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37.2.

Other visitors such as Board members of the school or members of the
Compliance team, except government officials, must make an appointment prior
to the time if they wish to meet with the Principal:
37.2.1.

38.

such visitors will be screened prior to entry.

NON COMPLIANCE WITH THIS POLICY

38.1.

The school takes a zero tolerance approach to any breach of this policy or any
conduct that will compromise the health and safety of its community.

38.2.

Any educator or staff member in breach of any aspect of this policy may be
dismissed.

38.3.

Any learner in breach of any aspect of this policy may be expelled.

38.4.

Any parent or any other person in breach of this policy may be subject to criminal
and civil action.

39.

LIMITATION OF LIABILITY

39.1.

The school will take every precaution within its power to ensure that the health and
safety of its community is not compromised based on available information, sound
scientific knowledge, advice, regulations, directives and legal requirements.

39.2.

The medical science, information and technology is in the process of developing
and as such the school cannot with certainty measure the risks and consequences
of the minimum measures required by regulatory bodies and government
departments. In particular the school recognises that the risks remain high for the
spread and impact of COVID-19 without a viable vaccine.

39.3.

The school thus absolves itself from any liability beyond which may be determined
by a court of law for any illness, death or harm caused as a consequence of
COVID-19 on its premises or as a consequence of its actions.

39.4.

Any person entering the school premises does so at their own risk and must take
appropriate measures to safeguard against such measures.
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APPENDIX 1
BASIC AND ESSENTIAL HYGIENE AND SANITATION PACKAGE FOR EACH SCHOOL
1. Cloth masks
2. Liquid soap Dispensers
3. Bracket (for hand sanitiser) Medical grade stainless steel to fit hand sanitiser Paper hand
towels
4. Germ kill liquid soap
5. Hand sanitisers (minimum 60% alcohol) 500ml Pump action long nose pump Gloves Surgical & Examination - Natural Rubber Latex
6. Face Masks/Shields
7. Cleansing wipes
8. Disinfectant
9. Digital thermometer scanner
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APPENDIX 2
GUIDELINES FOR MASKS1

1. The objective of a fabric face mask is to act as a physical barrier to extremely small
droplets generally upwards of 5 microns in size secreted during talking, sneezing or
coughing. The higher the performance of the mask with regard to barrier efficiency the
better;
2. Masks must be breathable. Should the mask prevent one from breathing easily, this will
present a serious danger to the health of the wearer – not only from becoming oxygendeprived but also because the mask will promote risky behaviour like the need to touch
the face and remove or adjust the mask during wear, increasing the risk of transmission
of the virus;
3. Masks must be designed to fit properly and be comfortable to wear. Mask style and design
features will contribute to user fit which should follow closely the contours of the face
especially around the nose bridge and under the chin to reduce leakage out and into the
mask;
4. Mask style and design features will contribute to user fit which should follow closely the
contours of the face especially around the nose bridge and under the chin to reduce
leakage out and into the mask;
5. Cleaning and disinfection of all the components should be easy to carry out at home;
6. All components should be durable and should maintain their integrity during the full
expected life span of the product or components;
7. All masks should be accompanied by instructions clearly explaining how it should be worn
and cared for what the limitations of a mask are and when the mask or its components
must be replaced.
8. Tests have shown that at least two layers of fabric is are sufficient for balancing
performance and comfort;
9. Using three layers, selecting a non-woven (or similar) fabric with strong filtering capability
(barrier efficiency) as the middle layer (with the accompanying inner and outer layers
providing comfort, structure, and some additional protection) is recommended;

1

https://businesstech.co.zahand sanitiznews/lifestyle/393638/new-guidelines-for-face-masks-in-southafrica-what-you-need-to-know/
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10. Ideally, this middle layer (filter) should be inserted into the mask (or removed) via an
‘envelope’ style design to allow for improved cleaning and easy replacement filters when
worn out;
11. It is recommended that the pocket into which it fits be at least 120 mm by 100 mm to
ensure compatibility between multiple masks and filters in production domestically;
12. Clear markings or design options must be used to distinguish between the outside of the
mask and the inside of the mask;
13. The ties or elastics used to fit the mask to the face should not be designed to require that
the wearer touches the front of the mask at all;
14. Masks must be designed to fit properly, ideally covering at least 50% of the length of the
nose and fit to 25mm under the chin.
15. The guidelines state that clear instructions should be provided to consumers about the
capabilities and limitations of masks:
16. At the very least guidance should be given that when re-usable fabric masks are worn,
they do not constitute medical PPE nor are they a replacement for normal precautionary
hygienic measures such as handwashing, not touching one’s face, coughing or sneezing
into a tissue or elbow and keeping a proper social distance of 1.5 metres from other
people;
17. The wearer should ensure the masks have been appropriately washed and disinfected
before use;
18. Clear instructions must be provided around the proper protocol for wearing masks,
including at a minimum that wearers should avoid touching the mask during use and that
when putting on or taking off the mask, one’s hands must have been cleansed after
practicing appropriate hand hygiene;
19. That re-usable masks or the components used within the masks may need to be replaced
if they are damaged or worn out, or if they have exceeded their lifespans or use;
20. Children should be supervised at all times when using a cloth mask, and they are not
recommended for infants who may struggle to breathe with a mask or even choke if they
put parts in their mouths;
21. A user-guide must be supplied with a mask on how to wear and how to care for it;
22. A fabric face mask should generally not be used by health workers, working in a health
care environment.
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23. Review of Policy
This policy will be reviewed when there is an update in legislation.
Updated legislation will automatically take precedence of the relevant clause in this policy.
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